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Karaikal Port Private Limited (KPPL), is a private port, located near the town of Karaikal in the Union 
Territory of Pondicherry, India, and was commissioned in April 2009. Since start of operations, the port 
has handled diverse cargo such as Coal, Sugar, Cement, Fertilizers, Project cargo, Agro commodities, 
Liquid cargo and Containers. Karaikal port is congestion free and well equipped with modern infrastructure 

transportation of goods. The company faced 
the challenge of being unable to look through the email boxes of all users for knowledge, information, 

For a majority of the users, mails were downloaded and 

company deals with numerous vessels on a daily basis, 
there is a lot of cross-communication that takes place. 

 
to solve emergencies or prepare documentation based on 
mail sent before the arrival of a vessel. They had to look 

and information. There was a requirement for a safe, reliable 
back up solution, where knowledge and information could be 
accessed easily at any time and from any place.

With Vaultastic, the email are automatically archived from the 
primary mail platform, SkyConnect, without any infrastructure 
or manual intervention from the Karaikal team. These users are 
no longer required to store mail on their individual machines 
as they are assured that each mail will be available at all times 
on the Vaultastic cloud. The unlimited storage on all plans has 

use ediscovery to search across the entire communication of 
all users, instantly. 

Karaikal Port no longer has any 
infrastructure to maintain or manage 
since Email are backed up directly to 
the cloud. 

Mithi’s collaboration platforms, give you access to secure, dependable, and an always connected collaboration environment, helping 
you reduce operational costs and gain productivity. Giving your business what we call the ‘Collaboration Advantage’.

All mail are safely archived on the 
cloud, available via one console, 
making it easier to refer to old mail, 
increasing productivity. 

Ediscovery, using complex search 
patterns, even within attachments, 
has helped Karaikal uncover hidden 
insights and trapped knowledge. 
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NEXT STEPS

Migrating your applications to the AWS Cloud gives you access to on-demand IT resources that can help you innovate faster, reduce 
costs, and operate more securely.

To learn about how Vaultastic by Mithi Software Technologies can help your business, visit www.mithi.com


